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NINE EMPLOYEES RECEIVE 
$1,307.00 FOR SUGGESTIONS 
Rachel Johns, second from left, and Gloria Ann 
Russell received checks for $506.00 and $448.00, re­
spectively, from Jack McAbee, Vice President-Blue 
Cross and Blue Shield Claims. Sam Steen, left, Man­
ager of Blue Cross and Blue Shield Production and 
Quality Control, and Hanse Hall, right. Director of 
Special Claims, are justifiably proud of their employees. 
The suggestion award committee ap­
proved the awarding of checks totaling 
$1,307.00 in July to nine employees. 
Rachel Johns, Section Leader, Blue 
Shield Production & Quality Control, was the 
biggest winner with a $506.00 check. Her 
suggestion was to revise the procedures for 
updating the Blue Shield Profile and Com­
munity Books. Gloria Ann Russell, Claims 
Examiner 111, Major Medical Department, was 
the second biggest winner, receiving an 
award of $448.00. Her suggestion was to 
revise the Major Medical dental claim form 
B-5213 (8/74). 
Carolyn Henderson, Medical Analyst, 
Medicare B Critical Correspondence, received 
$58.00. Mary Waymire, Clerk, Medicare B 
Mail Operations, won $31.00. Ten dollar 
winners included Betty Green, Section 
Leader, Claims Screening and Coding; Gail 
Adams, Clerk, Claims Screening and Coding; 
and Luther Anthony, Control Analyst, Com­
puter Support II. 
A suggestion award check in the amount 
of $224.00 was recently mailed to Diane 
Ferrotta who was formerly a secretary in 
Physician Affairs. Diane is no longer working 
here, but her suggestion was approved short­
ly after she left the company. Her suggestion 
was to appoint a full time Blue Shield Auto­
mated Claims Coordinator-Analyst to repre­
sent the Blue Shield Claims area on the ACS 
Task Force. 
A check for $10.00 was also mailed to 
Olivia Mann, Major Medical Claims, who re­
cently terminated. 
These awards represent an estimated 
total annual savings to the Plans of 
$13,070.00. 
Thanks to you ... 
it works ... FOR ALL OF US 
UNITED WAY CAMPAIGN KICKS OFF 
• September 14 through October 27 are the 
dates for the 1977 United Way Campaign. This 
year's goal is $3,850,000, "the very least that 
must be raised to meet minimal basic needs 
of our 49 UW agencies," according to David 
Hastings, President of UW of Jacksonville. 
Our Jacksonville Blue Cross and Blue Shield 
employees contributed $120,000 last year, an 
increase of $20,000 over the previous year. 
Ten per cent of this total goes to our Employees 
Charities Committee fund which is disbursed 
to charitable organizations not included· in the 
UW's 49 agencies. 
CONCERNED EMPLOYEES DONATE 146 PINTS OF BLOOD 
Rudy Norton, Community Relations Repre­
sentative, Employee Relations/EEO Depart­
ment, is our "loaned executive" for this year's 
campaign. 
The Rosselle Street lobby looked like this on August 8 as 
the first donors arrived to give blood. 
Fingers were pricked, blood pressures re­
corded, and medical histories taken. If you 
passed the medical screening, you were eligible 
to join an elite group of employees on August 
8, 9, and 10 when the Jacksonville Blood Bank 
Mobile Unit visited the Riverside complex to 
accept blood donations. 
In all, 199 employees tried to give blood 
with 53 rejections mainly due to low iron count. 
However, the First Aid Dispensary did report 
146 pints were actually given. 
Some employees may not be aware that 
these donations are stored as "credits" in the 
Blue Cross and Blue Shield Employees Blood 
Bank account at the Jacksonville Blood Bank. 
This is one of our most important fringe bene­
fits. All full time, permanent employees and 
their immediate families are eligible to receive 
blood from this account whenever they need 
it. Employees need not contribute blood in 
order to receive it when needed. Arrangements 
for a transfer of blood from the Bank to hos­
pitals must be arranged through the First Aid 
Dispensary, Extension 6438. 
Incidentally, it is a good idea to know what 
blood type you are in case of an emergency. 















less than 1 % are AB-
Because o+ and A+ are so common, many 
prospective donors do not bother to donate be­
cause they think there are so many others. 
There are many times there is a critical need 
for these types of blood. All types of blood are 
needed - all the time. 
Lucille White, secretary in Institutions Affairs, has her 
temperature and blood pressure taken by the visiting nurse 
from the Jacksonville Blood Bank. Lucille is one of our 
largest donors who gave her 20th pint of blood on August 8. 
REVISED MAJOR MEDICAL COVERAGE 
NOW BEiNG OFFERED 
The revised Major Medical coverage is now 
being offered to Non-Group (FT) subscribers 
when they apply for our regular (FT) coverage. 
Conversion and transfer subscribers have the 
opportunity to apply for Major Medical when 
they are sent contracts and ID cards after en­
rollment for J K coverage. The Major Medical 
deductible for individual subscribers was 
changed from $100 to $500 per person per 
calendar year, and co-insurance was changed 
from 80/20 to 75/25 for all individual sub­
scribers. 
INSTITUTIONAL RELATIONS DIVISION REPRESENTATIVES 
CONVENE IN JACKSONVILLE 
During the week of July 18th, a meeting 
was held for the Institutional Relations Repre­
sentatives in Jacksonville. Since the Field 
Representatives are located throughout the 
state, semi-annually the department conducts 
a training week in order to keep the Represen­
tatives abreast of policy changes, procedure 
changes, system changes, and other pertinent 
information that they constantly need in order 
to accomplish their responsibilities. 
The week's activities included presentations 
from the Marketing Division, Blue Cross Claims 
Department, Medicare A Claims Department, 
Provider Audit and Reimbursement Department, 
Rate Review and Audit Department, and EDP 
Department, plus a one-day training session 
conducted by our internal Training and Develop­
ment personnel. Contributing departments' fine 
cooperation and informative and beneficial pre­
sentations were very much appreciated by the 
Institutional Affairs Division. 
The meeting concluded on Friday with the 
setting of departmental objectives and plans 
of action for the up-coming year. 
Pictured left to right: Mary Gagliardi, Carrie Carter, Ron {isher, Bob Yates, Phil Bray, Grise/le Hernandez, Don Marshall, 
Tom Chema, Jim Van Wagner, Susan Musslewhite, Betty Kilpatrick and Dan Whitehead. 
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THOMAS B. ALVIS NAMED 
VICE PRESIDENT-TREASURER 
Tom Alvis 
Thomas B. Alvis joined 
the Plans on August 16, as­
suming the duties of Vice 
President-Treasurer. He re­
ports to Mr. Herbert, Presi­
dent. 
Tom was previously em­
ployed with Rollins, Inc., 
Atlanta, Georgia as Corporate 
Controller. Prior to Rollins, 
he was an Audit Manager for 
ten years with Arthur Andersen and Company, 
Atlanta, Georgia. He is a graduate of Bob Jones 
University in Greenville, South Carolina with a 
BS degree. 
He was born and educated in Newport 
News, Virginia. He and his wife, Juanita, have 
four children, Tom 17, Mike 16, Joy 13, and 
Faith 12. He is a member of the American 
Institute of Certified Public Accountants and is 
a CPA. He enjoys boating, fishing, and racquet 
ball in his spare time. 
DUDLEY MENDHEIM PROMOTED TO 
DIRECTOR-CORPORATE ACCOUNTING 
W. R. Skelley, Vice Presi­
dent - Finance, is pleased to 
announce the promotion of 
Dudley E. Mendheim to Di­
rector - Corporate Account­
ing effective August 15. His 
most recent responsibility 
has been in the Budget and 
Forecast Department as As-
Dudley Mendheim sistant Director. 
Dudley has been with the 
Plans for over five years. He is a native of 
Alabama and a 1972 graduate of Auburn Uni­
versity where he majored in Accounting. He is 
married to Penny and they have two children, 
Brett and Paige. In his spare time Dudley en­
joys bridge and outdoor activities of all kinds, 
especially fishing. 




Janet Heney's promotion 
to Assistant Manager, Com­
puter Scheduling and Data 
Control, was announced by 
Marion Scott, Manager, ef­
fective July 25. 
Janet was hired in June, 
1969 as a Clerk I, Medicare 
B. She was promoted to Con­
sole Operator and System 
Controller in 1973 in Com­
puter Operations. In June, 1974 she was pro­
moted to Computer Operations Leader in Com­
puter Support, a position she held prior to her 
promotion to Assistant Manager. 
Janet was born and educated in Green Cove 
Springs and now is a Junior at_ the �ni�ersi�y 
of North Florida where she Is maJonng in 
Marketing. She is a member of the Data Pro­
cessing Managers Association and is a charter 
member of our Gavel Club. 
She is married to David, and in her leisure 
time she enjoys many activities including read­
ing, writing, cards, music, spectator sports, 
bike riding, and swimming. 
JEAN STEVENS PROMOTED TO 
SUPERVISOR, RATE REVIEW 
AND AUDIT 
Jean Steven's promotion 
to Supervisor of Charge Pro­
file Rate Review and Audit 
was announced by Alan J. 
Adey, Director. She has been 
employed here since Novem­
ber, 1976 as a Clerk Ill. 
She is a native of Little 
Jean Stevens 
c. Rock, Arkansas and was 
graduated from Little Rock 
Central High. She has a BSE 
degree from the University of Arkansas in Fay­
etteville. Jean is married to David and they 
have three boys, Rodney, Michael, and Timothy. 
In her leisure time she enjoys flowers and read­
ing. 
NEWSMAKERS 
DOT STI.NSON PASSES C.P.S. 
EXAM ON FIRST TRY 
Dot Stinson was among a 
select group of hopeful secre-
, taries in Jacksonville who re­
ceived an envelope on July 
15, 1977, from the Institute 
for Certifying Professional 
Secretaries. Her hopes were 
more than fulfilled, for her 
envelope was addressed to 
"Dorothy Stinson, C. P.S.", 
Dot Stinson and inside was a notice that 
she had successfully completed the Certified 
Professional Secretaries examination. Her 
C. P.S. certificate and pin were presented on 
August 15 at the monthly National Secretaries 
Association meeting also attended by her hus­
band, Bob, and her boss, Bob Batie, and his 
wife, Kay. 
Among members of the secretarial field, the 
title of C. P.S. is as distinguished a recognition 
of professional achievement as the C.P.A. title 
is to members of the accounting field. The 
C.P.S. examination tests the skills and knowl­
edge of secretaries in the areas of business 
psychology, business and public policy, eco­
nomics and management, financial and man­
agerial accounting, communications, decision 
making and office procedures. In addition to 
passing the C.P.S. exam, a secretary must ac­
quire specific levels of professional experience 
and academic training to qualify as a Certified 
Professional Secretary. Dot's accomplishment 
was particularly significant, because she passed 
all six parts of the two-day exam on her first 
attempt, a rare feat, as attested to by others 
who have taken the exam. 
Dot began preparing for the exam at about 
the same time she began working for the Plans, 
in September of 1975. She took courses offered 
by the National Secretaries Association, which 
she financed herself. However, the corporations 
reimbursed her for the C.P.S. registration and 
examination fees, a total of $90.00. Dot has 
worked as secretary to the Manager of Provider 
Consultants and secretary to the Jacksonville 
Branch Manager in the Provider Audit and 
Reimbursement Department. She has held her 
(Continued on Page 6) 
BOB TAYLOR AND DAN HALE 
COMPLETE SALES TRAINING 
Bob Taylor and Dan Hale, our two new 
Group Sales Representatives, completed their 
sales training courses on August 5. 
Bob is the new Group Sales Representative 
in the Ocala branch office under Bill Howard. 
Bob joined our organization with experience in 
group insurance with a comme�cial c�rrier. He 
obtained his Associate degree in business ad­
ministration in 1972 from Alabama Christian 
College. Bob is married to Dale and they h�ve 
one son, Billy. Bob's hobbies includes bowling 
and fishing. 
Dan is working in the Daytona Beach branch 
office under Don Holdaway. Dan worked nine 
years as the Executive Director for the Yl\'.ICA. 
He obtained his BA degree from Stetson Univer­
sity in 1965. Dan is married to Martha and they 
have one son, Mark, who is five years old. In his 
spare time he enjoys many sports and recrea­
tional activities. 
�-
Certificates of Qualification were presented to Dan Hale, 
second from left, and Bob Taylor by our President, J. W. 
Herbert. John Barton, Safes Training Manager, is pictured 
at right. 
ART LENTZ RETIRES ON JULY 29 
On July 29 a party was held after work 
ha,, ring U-ie- retrrrng Art Le-nh, Marrager, '6ov­
ernment Sales, who said goodbye after nearly 
27 years with the Blue Cross and Blue Shield 
movement. His choice of a gift, a CB radio and 
antenna, and his checks were presented by 
W. J. Stansell, Senior Vice President-Marketing 
and External Affairs. 
Art's experience with the organization be­
gan in March, 1946 when he worked for the 
Blue Cross Commission in Chicago, presently 
known as the Blue Cross Association. In Sep­
tember, 1949 he left to become an Associate 
Professor at Sioux Falls College in South Da­
kota, and two years later he joined the U. S. 
Bureau of Labor Statistics in Washington, D.C. 
as a Business Analyst. In 1953 he went back to 
teaching at the University of Toledo in Ohio 
where he was the Assistant Professor of Indus­
trial Management for a year. 
Art then joined the Florida Plans in May, 
1954 as a Sales Representative in the Tallahas­
see branch. He was promoted to Branch Man­
ager in 1957 and in 1968 became the Northern 
Regional Manager in Jacksonville. He's held his 
present title since 1975. 
Art says his big story in looking back over 
27 years concerns all the people he met. He 
worked for Dr. Rufus Rorem in Chicago who 
was considered the father of the prepayment 
idea for paying hospital and doctor bills which 
later became the Blue Cross and Blue Shield 
organization. He adds, "I have literally worked 
with hundreds of our employees over the years. 
I especially appreciated working with Messrs. 
Herbert, Stansell, Stallworth, McGurrin, Miller 
and Hazlehurst. I made strong friendships 
with my customers and still know most of the 
department heads for the State of Florida. I 
worked with the State Employee Group for the 
23 years I was with the Florida Plans. I am 
going to miss all the staff, executives and secre­
taries that make up our company." 
Art served on the Plans' Job Evaluation 
Committee and is a member of the Sales and 
Marketing Executives of Jacksonville and the 
Arlington Methodist Church. He is married to 
Esther and they have four daughters and three 
grandchildren. . 
His retirement plans include part-time 
teaching, real estate, and some traveling fol­
lowing his move to Tallahassee on August 1. 
He also plans to do some fishing, reading, 
gardening and writing. 
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Art is su"ounded by his secretaries through the years, 
from left, Amy Jenney, Margaret Coleman, Evelyn Mc­
Cormick (Tallahassee), Effie Cureton (Tallahassee, retired), 
and Helen Keene. 
Flanked by his bosses, Art is shown with, from left, Bill 
Miller, Tom Stallworth (retired), Joe McGurrin, Mel Snead, 
and Dave Hazlehurst. 
Pictured are some of his retirement gifts at the reception. 
Art is congratulated by W. J. Stansell who presented his 































AL CELIO NEW ASSOCIATE 
HOUSE COUNSEL 
John Slye, Vice President­
Legal and Public Affairs, has 
announced Albert D. Celio as 
our new Associate House 
Counsel, reporting to Ed Hop­
kins, Director of Legal Af­
fairs. 
Al worked as an attorney 
both in private and corporate 
Al Celio practice prior to coming here. 
He also served as an Assis­
tant Prosecutor in Michigan and was Executive 
Director of the University of Notre Dame Legal 
Aid and Defender Association. 
He graduated from Alfred University. Al­
fred, New York with a BA degree in Political 
Science and earned his law degree and mas­
ter's in Business Administration degree from 
the University of Notre Dame. He studied In­
ternational Business Transactions at Uxbridge 
University in London, England. He is a member 
of the American Bar Association, Florida Bar 
Association, Indiana Bar Association, and the 
Association of MBA Executives. 
Al was born and educated in Herkimer, New 
York, is single, and enjoys scuba diving, motor­
cycling, and sailing. 
GAVEL CLUB ELECTS 
NEW OFFICERS 
On August 2 the Employees' Gavel Club 
held its quarterly elections with the following 
results: 
Jim Kosakowski, President 
Sandy Daughtery, Co-Vice President 
Janis Head, Co-Vice President 
Bonnie Godbold, Secretary-Treasurer 
Vic Salzer, Sergeant-at-Arms 
The objectives of the Gavel Club are de­
signed to develop self confidence, speaking and 
listening abilities, vocabulary and grammar, or­
ganization of thoughts and material, and pro­
cedures for conducting effective meetings. The 
Club meets every Tuesday from 7:30 a.m. to 
9:00 a.m. on the third floor in a conference 
room near the cafeteria_ . ....,...._,---__ 
If you are interested or have an employee 
you feel could benefit from the training offered 
through membership in the Gavel Club, please 
contact June McClellan, Training and Develop­
ment, ext. 6835. 
HOW ASTROLOGY CAN HELP YOU 
GET ALONG WITH YOUR BOSS 
* * * * Virgo (August 22-September 22) * * * • 
"Picky, picky, picky." It's often said through clenched 
teeth by someone who is working with a Virgo. Actually, 
Virgos only think of themselves as perfectionists-any­
thing for an excuse to criticize others. 
Virgos are aloof, punctual, precise and discriminating. 
They express themselves through a sarcastic wit which 
is usually directed at laziness and waste-two of Virgo's 
pet peeves. You'll recognize Virgos by their permanently 
pursed lips; they usually look as if they smell something 
foul. They are easily offended by vulgarity, stupidity or 
carelessness. 
There are many Virgos in the Blue Cross system. Service 
to others is their mission in life. And health is Virgo's 
primary concern. 
Virgos make lousy bosses. They're not comfortable in 
positions of power, preferring to work behind the throne 
rather than on it. When their tireless efforts raise them to 
positions of authority, it brings out the worst in them. 
They will nitpick and hair-split until you're a candidate for 
an ulcer. It's very simple to work for a Virgo: Just don't 
ever, under any circumstances, make a mistake! 
Virgos refuse to play politics, preferring instead to stand 
on their own accurately-kept records (in quadruplicate, 
color-coded). So the chances of your ever working 
directly for a Virgo are remote. But if this should occur, 
make sure you boss' surroundings are antiseptic. Clean 
is not good enough; Virgos use silk for their white glove 
inspections. And allow plenty of room for an ample 
supply of medicines. (Some Virgos even provide their 
own bottled water.) 
Virgo bosses are brilliant and generous-but impossible 
to work for. With that perfectionist attitude you may 
wonder why they need you, but they do. And they even 
may appreciate you, though their pursed lips would never 
part to tell you. 
(Reprinted courtesy THE TIMES MAGA­
ZINE, copyrighted by Army Times Publishing 
Company, Washington, D.C. This article by 
Martha Humphreys is the third in a series.) 
EMPLOYEE COMMUNICATIONS - A VALUABLE ASSET 
Imagine what it would be like if all you 
knew about the Plans was how to do only your 
job in your own department and nothing more? 
Suppose no one knew anything about the com­
pany, our purposes, benefits, and goals, or 
about other employees and how their jobs 
affect one another, or about the officers and 
staff members and what they expect of each 
other and their employees? Undoubtedly, the 
situation would produce nothing but chaos and 
misunderstanding. 
This hypothetical situation does not exist 
at the Florida Plans because of the emphasis 
placed on one basic concept - COMMUNI­
CATIONS. For years the Plans have recognized 
the key role communications play in any organi­
zation's success. In recent months especially, 
communications have been re-emphasized with 
the introduction of MINI-PROFILE last October, 
primarily to report employee news and recogni­
tion, and the continuation of PROFILE last 
January to present more of a corporate point 
of view and emphasize health-related news. 
In addition to these two employee publica­
tions which serve both as informative tools and 
as a means of announcing employee accom­
plishments through promotion and service rec­
ognition, HEADLINES and MINI-HEADLINES 
are published as often as timely and news­
worthy announcements from management to 
employees are needed. Bulletin board notices 
and posters throughout the complex continually 
acquaint employees with their benefit updates, 
health programs, and news of general interest. 
The intent of communications is to transfer 
a message from one person to another. For 
successful communications the receiver of the 
message must interpret it the way the sender 
meant for it to be interpreted. To assure that 
this happens there should be some type of feed­
back from the receiver to the sender. The Plans 
are aware of this. For that reason, a group of 
employees known as PROFILE Reporters have 
been called upon as one informal source of this 
needed feedback for employee and de_p�rtmen­
tal news. 
Since PROFILE was first published in July, 
1968 and reporters were selected, many have 
been on the staff over five years and two have 
served for all nine years. There are currently 
4-3· reporters on the staff, representing every 
floor of every building in which we have em­
ployees - Main, South, North and the West 
Building parking garage. They meet once a 
month with the editor and Employees Club 
Director and Club officer(s) to report "what's 
happening." Reporters serve on a volunteer 
basis with the approval of their supervisors 
and several write their own newsletters for their 
particular floors. 
Reporters are the backbone of our publica­
tions and want to do their best to report timely 
stories and events. Get acquainted with your 
''newshound'' - she or he is listed in the 
masthead of the publications. 
Profile Reporters' meetings are held monthly with editor, Carole Utley, to map out monthly issues and discuss news­
worthy happenings. 
BLUE CROSS PROSPECTIVE CHARGE PAYMENT PROGRAM 
VOLUNTARY EFFORT TO SLOW RISING FLORIDA 
HOSPITAL COSTS IS MAKING PROGRESS 
The voluntary effort between over 200 
Florida hospitals and Blue Cross of Florida to 
slow rising hospital costs appears to be 
making some headway. 
After six months operation, the program, 
called the Prospective Charge Payment Pro­
gram, indicates that the amount of increases 
in hospital costs by Florida hospitals partici­
pating in the program has been held to about 
one-half the national average, based on the 
Hospital Charges Component of the Con­
sumer Price Index. 
Under Prospective Charge Payment, each 
participating hospital agrees that Florida 
Blue Cross will review and approve any pro­
posed increase in rates on a one-time annual 
basis. Detailed justification by each hospital 
is required for rate increases exceeding 80% 
of the past 12 months' rise in the Hospital 
Charges Component of the CPI. 
The voluntary program is being phased 
in this year at the beginning of each hos­
pital's fiscal operating year. 
From January, 1977 through June, 1977, 
Blue Cross of Florida's Rate Review Depart­
ment examined 75 hospitals participating in 
the Prospective Charge Payment Plan, and 
granted rate increases producing annualized 
increases in revenue of $55½ million. Tak­
ing into account all hospitals reviewed under 
the program from January through June, 
1977, the $55½ million in rate increases 
were on a base rev�nue of $801 million, re-
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fleeting an annualized average rate increase 
by these hospitals of 6.93% per year. This 
compares to the Hospital Service Charge 
Component of the CPI, which in the first five 
months of 1977 rose from 154.8 to 162.5. 
On an annualized basis, this is an increase 
national! of 11.9% - considerably higher 
than the 6.93% annualized increase of 
Florida hospitals participating in the Pros­
pective Charge Payment Program. 
Figures on average hospital charges per 
day in Florida during the January-June, 1977 
period, based on claims received by Florida 
Blue Cross during that time, also verify the 
slowing of rises in hospital charges. 
"We believe the Prospective Charge Pay­
ment Program is having a significant effect 
in containing rising hospital charges among 
Florida hospitals taking part in the program," 
Mel C. Snead, Vice President - Institutional 
Affairs Division, declared. 
Under Prospective Charge Payment, rea­
sonable charges for each hospital service 
are agreed to in advance for the hospital's 
entire operating year based on the hospital's 
projected financial needs. Hospitals must 
then operate within these charge patterns 
without increasing rates - except for highly 
,unusual or catastrophic circumstances. This 
provides an incentive to more efficient opera­
tion in that hospitals may not receive addi­
tional money if overspent, but may retain 
the difference if not spent. 
service aW"ards 
25 YEARS 
Septem ber  1 ma rked Lot­
tie Ashton's s i lver ann iver­
sa ry with the P lans ,  and a 
ra re occu rrence a round here 
-25 yea rs i n  the same de­
pa rtment. She 's  a Sect ion 
Leader i n  Data Record i ng 
u nder Superv isor Ma rgaret 
G u nther a nd does key punch­
ing on cards .  Lottie Ashton 
Lott i e  exp l a i ns  she came 
to work here with the idea in m i nd to work on ly 
a few yea rs a nd q u it ,  but ta k ing a year  at a 
t ime ,  she says she 's  g lad she cont in ued her 
employment as  the P lans "are a good place to 
work. "  She  adds that she has a perfect at­
tendance record for the past fou r yea rs . 
She and her h usband ,  Russel l ,  a re mem­
bers of the Com m u n ity Switzerl and Ch u rch and 
the Switzerland Vol unteer Fi re Depa rtment. 
They enjoy go i ng  to the i r  p lace on Crescent 
City Lake south of Pa l atka ,  and her hobb ies i n ­
c l ude  cook ing and ga rden i ng. She was born 
and  ed ucated in Ca l l ahan ,  F lorida .  
20 YEARS 
Mary Lou Hershberger, 
Ban k B i l l i ng, wi l l  ce lebrate 
20 yea rs with the F lor ida 
Plans on September 23 . She 
began her ca reer  here as  a 
Cod i ng  C lerk i n  B l ue Sh ie ld  
C l a ims  i n  1 957 . I n  1 962 she 
was promoted to  Control 
1 YT"  , .  Clerk in I nter- Plan Bank and 
Mary Hershberger i n  1 968 she b i l led Med icare 
B Ban k C la ims  and ed ited 
typed c l a i m reports a lso in I nter- Pl an  Ban k. 
She has held her present posit ion s i nce 1 97 4. 
She is a nat ive of Jacksonvi l l e  and was 
graduated f rom Landon H igh Schoo l . In her 
le i sure t ime she enjoys sewing, photography, 
and refi n i sh i ng  ant ique  f u rn it u re.  
1 0  YEARS 
September 5 - Ann Singleton, Ad m i n istra­
t ive Ass istant ,  Major Med ica l/Com prehens ive 
Task  Force .  She began her career here as a 
C l a ims  Exam iner  i n  Major Medica l ,  and i n  1 970 
she was promoted to Sect ion Leader. Th ree 
yea rs later she was promoted to Su perv isor i n  
t h e  same depa rtment. Th is  past January she 
was promoted to Adm i n istrative Ass i stant to 
Hanse Ha l l ,  Spec ia l  C la i ms D i rector. 
Ann i s  a native Jacksonv i l l i an  and attended 
St . Joseph 's  Academy. She received her R . N .  
degree f rom St. V incent ' s  Hospita l  School of 
N u rs i ng  here in Jacksonvi l l e .  She is ma rried to 
J im and  they have a daughter, Pat ric i a .  
* * * 
September  5 - Joyce Witt, Ad m in i strative 
Ass istant ,  Su bscri bers Service Screen ing and 
Process i ng Depa rtment. A l l  ten yea rs have been 
spent in the Su bscri bers Service Depa rtment. 
She was promoted to Section Leader i n  1 968, 
Su pervisor i n  1 970 ,  and fou r  yea rs later to 
Ass istant Manager. She has he ld her present 
pos it ion s i nce May. 
Joyce's favorite past ime is  her boys , J i m my, 
1 5 ,  Pau l ,  1 1 ,  and Mark ,  2 .  She served as 
Treasu rer  of the Emp loyees C l ub  in 1 973 and 
now enjoys the Gavel C l ub  on Tuesday morn­
i ngs. 
* * * 
September  1 1  - Elizabeth Harris, Medica l  
Rev iew Ana lyst , B l u e  Cross Medica l  Review. 
L iz  is an L PN havi ng attended Stanton Voca­
t iona l  School fo r a yea r. She was h i red as a 
C l a ims  Exa m i ner  i n  Med i care B and was pro­
moted to Section Leader i n  that same a rea in  
1 969. From 1 97 1  to 1 975  she worked i n  5 %  
Sam p l i ng  i n  Med ica re B and was promoted to 
Fee Profi l e  Ana lyst i n  Hea lth Services Data i n  
1 975 .  I n  Decem ber, 1 976 she was transferred 
to her  present pos it ion . She 's  the mother of 
fou r  sons and  the proud grand mother of a very 
busy 1 8-month-old grandson , Stephen . 
Septem ber  18---Gene Hewett, Tape L ib ra ry 
Management System Secu rity Vau lt Coord inator, 
Computer Su pport .  Gene jo i ned the P lans as a 
Computer Operator i n  Computer Operat ions .  
He was Tape L ib ra ri an  from 1 968- 1 975  when 
he was promoted to Sen ior Tape L ib ra ri an  i n  
Computer Support .  I n  March ,  1 977 h e  was 
promoted to Operation Leader. He has held h i s  
present t i t le s i nce J u ne .  
He  attended Ca ro l i na Bus iness Col l ege i n  
Cha r lotte , North Ca ro l i na for one year and  
Jones Col lege i n  J acksonvi l l e  studyi ng Bus i ness 
Adm i n i st rat ion , us ing  the compa ny Tuit ion Re­
fund Progra m .  Gene enjoys spend i ng h i s  spare 
t ime he lp ing  the B ig  B rother organ ization . 
* �� * 
September 1 8  - Doug Naylor, Sen ior Sys­
tems Ana lyst , Ma rket ing  Systems .  Doug was 
h i red as a Program mer in Advanced Systems 
where he  worked for th ree years. He was pro­
moted to Assoc iate Software Spec i a l i st and Soft­
wa re Specia l i st in Techn i ca l  Support where he 
worked unt i l  1 975 .  He  has he ld h is  p resent 
pos it ion s i nce Septem ber, 1 975 .  
He  has  an AA degree i n  Bus i ness Ad m i n is­
tration from Flor ida J un ior Co l lege and i s  cu r­
rently worki ng on a BA degree i n  Psychology 
from the U n ivers ity of North F lor ida .  He is a 
mem ber of J .  Wendel l Fa rg is  Lodge #356 
F. & A.  M . ,  J acksonvi l le Scott i sh R ite Bod ies ,  
Morocco Temp le  Sh ri ne ,  and Beaches Shr ine  
C l ub. 
�' �, * 
Septem ber 25  - Estella DeSue, B i l l i ng  
C lerk ,  Med ica re A I n patient B i l l i ng  Department. 
She began her ca reer with the Flor ida Plans as 
a Fi l e  Control  C lerk i n  Med ica re A Serv ices De­
pa rtment. In 1 969 she was promoted to Comp­
tometer Operator and i n  1 970 she moved i nto 
the pos it ion of Adj ustment C lerk i n  the I n ­
pat ient B i l l i ng  Depa rtment.  S h e  has been i n  
h e r  present posit ion s i nce 1 97 1 .  
* * * 
August 7 - Janice Godfrey, Computer Op­
erator 1 1 ,  Computer Operat ions .  Jan i ce worked 
as  a Screen i ng  and Cod i ng  C lerk in Med ica re 
S -from 1 967 to 1 9613 .  She was promoted to 
Med ica re B Correspondence C lerk i n  1 968,  and 
i n  1 970 she was promoted to Stat ist ica l  Ana lyst 
in the Ut i l ization Review Depa rtment,  a pos it ion 
she he ld for fou r  yea rs . She assumed her 
present t it le in 1 975 .  
NEWSHOUND OF THE MONTH 
CELEBRATES TENTH ANNIVERSARY 
Rochelle Dryden i s  i n  the 
spot l i ght th is  month for a 
dua l  pu rpose . She i s  the fea­
t u red PRO FI LE " reporter of 
the month"  and marks ten 
yea rs with the P lans on Sep­
tem ber 1 9 . She's been a re­
porter for six consecut i ve 
years and covers the 1 0th 
Rochelle Dryden f loor of the Ma in  B u i ld i ng. 
Roche l le  has served as 
Executive Secreta ry to W. R .  Ske l l ey, V ice 
Pres ident - F inance i n  F ina nce Ad m i n ist rat ion 
s i nce 1972 .  She was the fi rst Cert if ied Pro­
fess iona l  Secretary (CPS) in the company, 
which i s  eq u iva lent to an  AA degree. She is 
present ly active in the Nat ional  Secretar ies As­
soc iation .  From 1 967 -68 Rochel le  was secre­
ta ry to Tom Sta l lworth ,  recently ret i red Vice 
Pres ident • Ma rket ing .  The next two yea rs she 
worked as secreta ry to J im Hughes, Pl a nn i ng 
Department.  
Roche l le  has been cha i rwoman of the Arts 
and Crafts show for severa l yea rs , cha i red the 
Kitchen Arts show for two yea rs , worked on 
the fi rst Employees C l ub  Va riety show, and has 
pa rt ic i pated in va rious  Employees C l ub  pro­
jects . She i s  a b ig fan of our  company's softba l l  
teams .  She  i s  a charter mem ber o f  ou r  Gavel 
C l ub  and v is ited severa l h igh schoo ls  l ast yea r 
speak ing  to h igh school  students about the 
bus i ness wor ld .  She has cond ucted two Bas ic 
Office Proced u res c lasses for secreta ries for the 
Hu man Resou rces D iv is ion and a l so serves as 
a Safety Capta i n  for I O-Ma i n .  
She  has  two sons ,  Keith , 13 ,  and  A l l en ,  10 ,  
and a pood le  who  ba rks a t  everyone but 
bu rg la rs .  
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5 YEARS 
Blue Cross and Med icare A 
Joel lyn Ba rber 
Mary G ross 
Claudia He inzman 
J udy Parker 
Linda  Stec kley 
Debra Ban ks 
Vonda lee Ch i lds 
Norvie Ho lmes 
J udy Myrick 
Dana Wiggins 
Marie  Wom ble 
Wi l l i am S imms 
Ca rolyn Cowen 
Debra Hannah  
Delores Harris 
Albert Pfeiffer 
Mae Bel l  
Joyce Eady 
Bern ice Richardson 
BC Tra in ing 
FEP Su pplementa l C la ims 
Major Med ical  CHAM PUS 
Train ing 
Medica l Assistants 
Legal House Counsel 
EDP Data Entry 
Med.  Chron ic Disease 
Med .  A In-Patient B i l l ing 
Com puter Operations 
En rol lment Staff 
Com mun ications 
Adm in istration 
Operations Resea rch & 
Techn ica l  Su p. 
Computer Su pport I 
Specia l  Inqu i ries 
Keypunch 
BG & BS Stock 
Di rect Accounting 
Med .  A Approva l Section 
Word Processing 
Blue Shield and Medicare B 
Marcedea Pressle,y 
Sand ra G reen 
Betty Maxwel l  
Margaret Peek 
Edith Crews 
Yvonn e  G i lbert 
Veron ica Johnson 
Sandra Russel l 
Med. B Bene. Doctors 
Services 
Med .  B C la ims Examin ing 
Medica re Part B Cla ims 
Med .  B Post Payment 
C la ims Aud it 
Med.  B Ma i l  Operations 
Med .  B Specia l  C la ims 
Exam in ing 
BS C la ims Processing 
Med.  B Cla ims Exam in ing 
1 YEAR 
Blue Cross and Medicare A 
Vivian Starl ing 
Susan Clark 
Cind i Fleischer 
Dona ld H a rd eman 
Wi l l i am King I I  
Janna Preston 
Barbara Ra mos 
Pa u l  Scagl ione 
Morris Seay 
Linda Ti l lman 
Wi l l i am Watson 
Sylvia Stevens 
Beverly Wood 
Sharon M i l ler 
M ichael Bowman 
Lynn Brad l;y 
Ann ie  Bratcher 





Rhoda Ma rtin 
Cynth ia Sa rmiento 
Peter Barton 
Richard Harnage 
The lma H i l l i ard 
Sandra H ixon 
Mary Sandifer 
Patricia Wi l l iams 
Vi rgin ia Wi l l iams 
Debra Ha l l  
Sandra Shu ler 
Susan Ha rrington 
Dan iel Hersey 
G ladys H i l l  
Yoram Katz 
J immy Lundy 
Deborah Ma invi l le 
Teresa McClel lan 
Naomi M i l l er 
Wanda Mosley 
El izabeth Overton 
Wa lter Wieland 
Madel ine Geddes 
Med.  A Keypunch 
Safety & Secu rity 
EDP Data Entry 
Computer Operat ions 
Major Med ica l Support 
Major Medcia l  Cla ims  
Genera l  Disbu rsements 
Com puter Support I I  
Employment 
Payrol l  
M ed.  A Section Control 
Charge Review 
Em ployee Services & 
Community Relations 
Em ployment 
Cla ims Review Adj. & 
Paid Files 
Cla ims Review Adj. & 
Paid  Fi les 
Med.  A Med ical  Review 
Records Retention 
Major M ed ica l Su pport 
BS Data Entry 
BS Data Entry 
Out-going Ma i l  Operations 
Major Medica l Cla i m s  
B S  Cla ims Systems 
Bu i ld ing Services 
Major Medica l  Support 
BS Data Entry 
Major Med ica l Support 
Major Med ica l Su pport 
Di rect Accounting 
BS D,ata Entry 
Prod uction & 
Qua l ity Control 
Med. A Keypunch 
Ma i l  Operations 




BS Cla ims Comm.  
Ma i l  Operation s 





Budget & Forecast 
Blue Shield and Medicare B 
Stefanye B·ea rden 
Linda Fred 
Ba rba ra Howard 
Ph i l l i p  S iko ra 
Douglas Thom pson 
Linda Mu l l is  
CHAM PUS Cla ims  1 1  
CHAM PUS Cla ims 
Exa m in ing  
CHAM PUS Cla i m s  
Exam in ing  
FEP Basic BS Cla ims 
Processing 
FEP Basic BS Cla ims 
Processing 
Med.  B Records 
�eddi
n9 
Sabra L. Bolius was ma rried to Gene Ca r­
l i s l e  Po l k  on J u ly 1 6  at B lack Pond Bapt ist 
Chu rch i n  M idd lebu rg at 7 :30 p .m .  Sabra i s  
em ployed with t he  F lor ida P l ans  as a Cred it 
C lerk in the CHAM PUS Depa rtment. The coup le  
spent the i r honeymoon v is i t ing southern F lor ida .  
She has been employed i n  CHAM PUS s i nce 
October, 1 97 4. Di rector of the  ceremony was 
An ita Bessent, Supervisor of the Support I I  






































JIM KELLY AND STEVE BYWATER WIN GOLF LEAGUE PLAYOFFS 
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� �rom leff, Division winners, Woody Gash, Rem- From leff, second place flnal/sts Larry Bold and � 
)-( my Cribb, Alan Adey, Hanse Hall, Larry Bold, Bill Hanse Hall; first place finalists Jimmy Kelly and 
� 
-Y--, Simms, Richard Towery, George Dyer and Jim Steve Bywater. Dyer. 
� � � � � � � � � � � � � � �  
The Employees Club Golf League which be­
gan Apr i l  25 ended with f ina l p layoffs taking 
p lace on August 14. The teams of Hanse Hall/ 
Larry Bold and Jimmy Kelly /Steve Bywater 
were the final ists with J immy Kel ly and Steve 
Bywater taking top honors. 
The league cons isted of 54 employees, 27 
teams, 9 teams each in Divis ions I, I I ,  and I l l .  
Winners of each division were: 
I-1st Alan Adey and Remmy Cribb 
2nd Hugh Mcl lwain and Woody Gash 
I I-1st R ichard Towery and Bi l l  Simms 
2nd George Dyer and Jim Dyer 
1 1 1-lst Hanse Hal l  and Larry Bold 
2nd Tony Bense and Mike E l l is 
The p layoffs were open to any team wish ing 
to part ic ipate and began the week of Ju ly 1 1th. 
Trophies were awarded for f irst and second 
places in each divis ion and first and second 
places overa l l. 
Officers for the league were President Gene 
White, V ice President Jimmy Kel ly and Secre­
tary Woody Gash. The Club sponsored a banquet 
on August 24 at Brewmaster 's Steak House 
when a l l  trophies were awarded. 
MINIATURE GOLF TOURNAMENT WON BY CLARE AND NED BELLAU 
Ned Bel lau, an employee, and his wife, 
C lare, teamed up to win the first m in iature golf 
tournament ever sponsored by the Employees 
Club. Twelve teams competed in the 36-hole 
From left, third place Jo Anna Hayden and Otis Garber, 
second place Jim Tuck, Jr. and Sharon Jones, and first place 
Clare and Ned Bellau. 
Concentration in action. 
POSTMAN'S RIDER IS 
DOGGONE UNUSUAL 
Karen Thomas, New Groups Clerk , Sub­
scribers Service New Groups, recently found 
out what her dog, Bumper , does whi le she is at 
work. It seems that he has taken to r iding in 
the mai l  truck with the postman. Every morn ing 
Bumper waits at the corner for the postman to 
p ick him up, and rides with him to the next 
corner where he gets out and goes back home. 
That's rea l ly a switch from the o ld "dog bites 
postman" c l iche'. 
( From "Hear the Latest?" 3rd Floor News­
letter, July , 1977 .) 
tournament at the Putt-Putt go lf course on 
Blanding Boulevard on July 23. Refreshments 
were provided by the Employees Club. 
From left, fourth place Hearl and Karen Branch, and 
highest team total John Winslow and son, "Grubb the Great, " 
fifth place Doug and Cathy Fayle. 
I 
Desiree Wilson, left, official scorekeeper, and Tina 
Henault, Employees Club President and tournament co­
ordinator. 
PLEASE NOTE! 
Some Employees Club activit ies 
recent ly he ld are not reported in th is 
issue. Photographs were not ava i l­
ab le due to late arr ival of trophies for 
the Scotch Twosome Go lf Tourna­
ment and some other events. Watch 
the next issue for results of this and 
other sports act ivities. 
Page Five 
FUNSEEKERS CLUB CARDS 
AVAILABLE AT GIFT SHOP 
Special admission and vacation d iscounts 
to Stars Hal l  of Fame, Six F lags Over Georg ia, 
etc. are avai lable to employees who present 
their Funseekers cards which can be obtained 
in the G ift Shop. 
The Stars Hal l  of Fame in Or lando, a g iant 
movie and te lev is ion wax museum, has more 
than 100 sets which feature l ife l ike wax f igures 
of almost 200 stars of movies , te lev is ion and 
music,  recreating memorable moments from 
their careers. 
The induct ion ceremony for Redd Foxx and 
Lawanda Page marked the second anniversary 
of the $?-m i l l ion fam i ly entertainment center, 
recognized as the world's largest wax museum. 
"DOUBLE TAKE" - Redd Foxx, television's most cele­
brated junk man, and LaWanda Page, the bible-toting Aunt 
Esther, co-stars of the popular TV series, "Sanford and Son, " 
were formally inducted into the Stars Hall of Fame in Orlando 
on June 7. Redd and La Wanda strike familiar poses with their 
life-size wax likenesses during induction ceremonies. Their 
figures will be featured on an elaborate stage set duplicating 
the junk store from the "Sanford and Son" show. 
REHABILITATION ACT ­
DO YOU QUALIFY? 
Blue Cross of F lorida ,  Inc. and Blue Shield 
of F lor ida, Inc. are government subcontractors 
subject to Sect ion 503 of the Rehab i l itat ion 
Act of 1973. As such , we are required to take 
affirmative action in a l l  personnel transact ions 
regarding qual ified hand icapped individuals. 
Employees covered by the Rehabi l itation 
Act are urged to identify themselves under the 
Corporat ions' Affirmative Action Program. Pro­
vis ion of th is informat ion is vo luntary and re­
fusal to do so wi l l  not prejudice the employee 
in any way. 
Informat ion provided may be disc losed on ly 
to the fo l lowing: 
-Immed iate superv isor and manager with 
regard to any work restr ictions and neces­
sary accommodat ions; 
-Dispensary and Safety and Security per­
sonnel with regard to condit ions which 
may require emergency treatment; and 
-Government officials investigating com­
pl iance w ith the Rehab i l itation Act. 
Employees hav ing an interest in or ques­
tions concern ing this act , please contact Ruth 
W i l l iams, Employee Re lat ions and EEO/AAP 
Coordinator. Her office is located in the Em­
p loyment area, first floor , South Bui ld ing. The 
te lephone extens ion is 6409. 
JUDY SCHNEIDER PROMOTED 
TO SECTION LEADER 
Judy Schneider has been promoted to Sec­
tion Leader of CHAMPUS Correspondence. She 
has been in that department since she was 
hired over four years ago and has a lso worked 
as a Clerk II and Correspondence C lerk I l l .  
She was born in W i lmington, North Caro­
l ina and was graduated from Wo lfson H igh 
School. She's attended F lor ida Junior Col lege 
for a year and a half study ing for her BA degree 
in Physical Educat ion and Nursing. Judy's been 
pictured in PROF ILE several t imes with trophies 
for outstanding sports achievement in bowl ing, 
softbal l ,  vo l leybal l  and flag footbal l. She has 
been a PROF ILE reporter for severa l years and 
a lso enjoys needlework and gardening. 
Joe Nash, Gainesville branch office Repre­
sentative, received this compliment: " I  would 
like to personally thank you for your efforts on 
our behalf. Even though we have had some 
rather unusual situations, it has truly been a 
pleasure working with you and bringing each 
one of these matters to a reasonable conclusion. 
I know how busy your schedule is and it is 
reassuring to know that you would take the 
time to personally handle these matters." 
* * * 
President Herbert received the following 
letter: "On behalf of my staff, I would like to 
express a thank you for providing us with 
helpful assistance from the Utilization Review 
Department. Thelma Williams has visited our 
agency several times and assisted us in develop­
ing our own guidelines for personnel utilization 
that are in accord with Blue Cross interpreta­
tion. As a result of her visits, we have come to 
a clearer understanding of the intermediaries 
role and what is expected of the provider 
agency. Ms. Williams is quite objective and is 
extremely skilled in her communicative abilities. 
We respect her opinion and look forward to her 
future visits. She has nurtured an attitude of 
friendly, although firm, cooperation between 
our agency and various departments at Blue 
Cross. She has convinced us that Blue Cross 
is quite concerned about our patients as well 
as the Medicare dollar." 
* * * 
"We wish to express our deepest gratitude 
for the many courtesies extended to the writer 
and his brother during our pleasant visit to your 
office in Jacksonville and the prompt and ef­
ficient way in which all our doubts were clarified 
and our problems solved. Please extend this 
appreciation .also to your very proficient secre­
tct r y, Kay M�nley. ii we can be of any service 
to either of -you at any time, please give us the 
opportunity to reciprocate." 
* * * 
Carol Bright, Group Secretary in the St. 
Petersb1frg office, received this note: " I  want to 
thank you for being so kind. We really appre­
ciate all your help." . * * * 
The following letter concerns Harla Cook, 
Customer Service Representative, West Palm 
Beach: " I  am privileged to write about Harla 
Cook with whom I have talked and corresponded 
with over a long period of time. This young lady 
is not only the most courteous but most helpful 
girl I have ever come across. I am 70 years old 
and have seen quite a few people in my time 
but Harla Cook is outstanding. Not only is she 
courteous and helpful but patient and thorough. 
She obviously knows her business and in my 
opinion went out of her way to be helpful to me. 
I am sure she treats all of her people the same 
way because her kind of lady would only know 
how to be kind, helpful, efficient, patient and 
courteous." 
* * * 
Earnestine Flowers, Customer Service Rep-
resentative, Ft. Lauderdale, received these kind 
words: ' 'Thank you very much for your kindness 
and help in the effort of a more adequate 
settlement on a claim I brought to you." 
* * * 
The following note was addressed to PRO­
F I LE Editor, Carole Utley, from a member of the 
Public Relations Department of Jacksonville 
University: "Just a thank you note for sending 
me PROFI LE. I always find something of in­
terest in it to read; for example, 'Visiting The 
Quiet Place,' and 'Desk-R-Cise Your Way To A 
New You,' in the Spring Quarterly. I am posting 
'A Poem For Important People' on our bulletin 
board." 
" Knowing it is always nice to hear compli­
mentary remarks, I wish to tell Don Holdaway 
how pleasant it is to have my inquiries handled 
by his employee, Cheryl Denton. I have had oc­
casion to call your office many times for assis­
tance on varying matters pertaining to Medi­
care, but for personal problems as well, and by 
chance she has been the one to handle a 
number of my calls. She has been so courteous, 
pleasant and helpful that I felt it was my obliga­
tion to pass on my thanks to you also." 
* * * 
Special Inquiries received this comment 
about two employees: " I  have written my Sena­
tor thanking him for trying to help me with my 
Blue Cross and Blue Shield problems. I have 
also commended Paula Dority and Jane Wil• 
Iiams for their courteous, prompt and efficient 
handling of them. This is my way of expressing 
my thanks to everyone concerned and to 
especially saying thanks to each of you." 
DOT STINSON (Can't from page 2) 
current position as secretary to Bob Batie, 
Director of Methods, since October, 1 976. 
A native of Eastman, Georgia, she graduated 
from Georgia State College in Milledgeville 
with an Associate Degree in Business Adminis­
tration. Dot is a Safety Captain for the 1 2th 
floor, and- is also active in the Gavel Club. She 
is married to Bob, and has six children: Ken­
neth, Kathy, Kim, Kevin, Kerry, and Katie. Her 
hobbies are sewing, knitting, reading, golf, and 
beach-walking . . . and she is also an avid 
sports fan. 
SERVICE AWARDS PRESENTED 
Nathan Oplinger, Vice-President-Medicare B, was pre­
sented his 7 5-year service pin and name plate by J. D. 
Lewis, Jr., Senior Vice President-Benefits Administration. 
Nathan's 15th anniversary occurred on August 1 .  
Dot Rivers, Training Coordinator in  Word Processing, 
received her 25-year diamond service pin and name plate 
from W. J. Stansell, Senior Vice President-Marketing and 
External Affairs. Her anniversary occurred on August 21 .  
Looking on are Betty Collins, Manager o f  Special Services, 
and Harland Bradford, Director of Field Services. 
Eugene O'Brien, Vice President-Human Resources, pre­
sents service awards to Jack Masters, center, and George 
Dugger. Jack, Manager, Facilities Planning, celebrated his 
20th on August 1 and received a service pin, wall barom­
eter, and name plate. George, Manager, Building Services, 
reached his 15-year milestone on August 20 and received 
a service pin and name plate. 
• ' THIRD CLASS MAIL 
Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
NON-SMOKING AREA IN 
CAFETERIA SET ASIDE 
The non-smoking area recently set aside in 
our third floor cafeteria has been well received 
by employees. This was the result of manage­
ment's response to employees' requests and 
in cooperation with the Florida Lung Associa­
tion. As a health care provider, Blue Cross and 
Blue Shield of Florida are proud to be one of 
the first large companies in Jacksonville to pro­
vide this convenience for their employees who 
do not smoke. 
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SOUTH BUI LDING 
1 Pat Ross 
1 Rand i  Ross 
3 Joyce Goodwin 
3 Debbie Dubberly 
4 Mel issa Day 
5 Debbie Stalvey 
6 Linda Smith 
6 Pam Wi l l iams 
7 Steve McCranda l l  
7 Tina Henau lt 
7 Pearl M i les 
8 Wanda Davis 
9 Sharon McAbee 
10 Jane Wi l l iams 
10  H elen Keene 
1 1  Kath i  Jasch ke 
1 2  Mary Terbrueggen 
1 2  Cath i  Ca l lahan 
13 Cheryl Jones 
14 Sandi  Wi lson 
1 5  Sal ly Monserrate 
15 Aloma Herrington 
16 Desi ree Wilson 
17 Vickie Ga l loway 
18 Sharon Jones 
18 Catherine Brough 
19  Marth a  H ewlett 
20 Karen Pa rker 
CHELSEA BU I LDING 
J udy Schneider 
NORTH BUI LDING 
2 Debbie Slaughter 
MAI N BUI LDING 
1 Caro l  Whiting 
2 Robbin Ha rris 
3 Robbie Dekle 
4 Danny Fisher 
5 Ma rlene  McManaman 
6 Marie  Ba i ley 
7 Debbi Smith 
7 Darlene  Brown 
8 Jeanette Pa l ma 
9 Darlene H a rt 
10 Rochel le Dryden 
WEST BUILDING 
Bi l ly Benton 
Charles G lover . . .  Ma i l  Operations Distr ibution 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
We a re an Eq ua l  Opportun ity Employer 
@Blue Cross Association 
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